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Mobile Phones: Acceptable Use Policy 

 

Introduction and Aims 

 

The school recognises that mobile phones, including smart phones are an important part of everyday 

life for our pupils, parents and staff, as well as the wider school community.  

 

This policy sets out how the school will: 

• Promote, and set an example for, safe and responsible phone use 

• Set clear guidelines for the use of mobile phones for pupils, staff, parents and volunteers 

• Support the school’s other policies, specifically the school’s Acceptable Use Policy, Behaviour 
and Anti-Bullying Policy, E-Safety Policy, Privacy Policy and Safeguarding Policy 

 

This policy also aims to address some of the challenges posed by mobile phones and technology in 

school, such as: 

• Risks to child protection 

• Data protection issues 

• Potential for lesson disruption 

• Risk of theft, loss, or damage 

• Appropriate use of technology in the classroom 
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Mobile Phones: Acceptable Use Policy (Students) 

 

Rationale 

 

• The school has a wide catchment area and as such the vast majority of our students will 

have been given a mobile phone by parents and carers as part of ensuring their personal 

safety and security whilst travelling to and from school. 

 

• Although the use of mobile phones can play a role in facilitating and enriching learning 

beyond the classroom they can also prove a distraction to learning and can also be used to 

infringe the school’s code of conduct. As such students in Years 7 to 11 must abide by the 

code of conduct in relation to mobile phones as set out in Appendix 1.  

 

• Students in Years 12 and 13 are permitted to use mobile phones as set out on the code of 

conduct in relation to mobile phones as set out in Appendix 2. 

 

 

Roles and Responsibilities 

Staff 

• All staff (including teachers, support staff, and supply staff) are responsible for enforcing this 

policy.  

• Volunteers, or anyone else otherwise engaged by the school, must alert a member of staff if 

they witness, or are aware of, a breach of this policy. 

• The designated Deputy Headteacher will be responsible for monitoring and reviewing this 

policy on a yearly basis. 

Governors 

• Governors will be responsible for reviewing this policy on a yearly basis.  

 

Parents 

• Parents/carers must read and understand the Mobile Phone and Acceptable Use Policy as a 

condition upon which permission is given to bring mobile phones to school.  

• Parents/carers will support the school when sanctions, such as the confiscation of phones, 

are required. 

• Parents/carers should be aware if their child takes a mobile phone to school. It is assumed 

household insurance will provide the required cover in the event of loss or damage. OPGS 

cannot accept responsibility for any loss, damage or costs incurred due to its use.  

• Parents/carers are reminded that in cases of emergency, OPGS Reception remains a vital 

and appropriate point of contact and can ensure your child is reached quickly and assisted in 

any relevant way. Passing on messages through Reception also reduces the likelihood of 

disrupting lessons inadvertently. 
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Students 

• It is the responsibility of students who bring mobile phones to school to abide by the code of 

conduct for use of mobile phones as set out in Appendix 1. 

• Students should be fully aware that failure to follow this code of conduct will result in one or 

more of the following sanctions. 

 

 

Sanctions 

• Students who infringe the rules set out in the code of conduct as set out in Appendix 1 

(Years 7 to 11) or Appendix 2 (Years 12 and 13) will have their phones confiscated by staff. 

• When an infringement has taken place students must hand their phone to a member of staff 

when requested to do so. Schools are permitted to confiscate phones from pupils under 

sections 91 and 94 of the Education and Inspections Act 2006 

• Refusal to do so constitutes a serious disciplinary issue.  

• On the first infringement of this policy the mobile phone would be confiscated by the 

teacher and taken to the school office to be put in a secure place. The student will be able to 

collect the mobile phone at the end of the school day and a record will be made of the 

incident. An email will be sent to the parent/carer to inform them of the incident.  

• On the second infringement the mobile phone would be confiscated by the teacher and 

taken to the school office.   

• In this instance the mobile phone will NOT be returned to the student but must be collected 

from the school office by the parent of the student (as indicated in the letter sent after the 

first offence).   

• A phone call will be made to parents to inform them that the phone has been confiscated for 

a second time and will need to be collected. 

• Any further infringements of the mobile phone code of conduct may result in a ban on 

bringing a mobile phone to OPGS.  

 

• As set out in the code of conduct, the school will also use the full range of disciplinary 
sanctions and where required liaise with the police if a mobile phone has been used in such 
a way that infringes the school’s Behaviour and Anti-Bullying Policy. 

• As set out in the DfE’s guidance on ‘Searching, Screening and Confiscation’ (2018) the school 
is allowed to search a pupil’s phone if there is reason to believe the phone contains 
pornographic images, or if it is being/has been used to commit an offence or cause personal 
injury. This can only be authorised by a member of the SLG and can only be carried out when 
one member of the SLG is present. 

 
 

https://www.legislation.gov.uk/ukpga/2006/40/section/94
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Mobile Phones: Acceptable Use Policy (Staff) 

Personal mobile phones 

Staff (including volunteers, contractors and anyone else otherwise engaged by the school) are not 

permitted to make or receive calls, or send texts, during contact time with students. Use of personal 

mobile phones must be restricted to non-contact time, and to areas of the school where pupils are 

not present (such as the staff room). 

There may be circumstances in which it’s appropriate for a member of staff to have use of their 

phone during contact time. For instance: 

• For emergency contact by their child, or their child’s school 

• In the case of acutely ill dependents or family members 

The headteacher will decide on a case-by-basis whether to allow for special arrangements.  

If special arrangements are not deemed necessary, school staff can use the school office number 

01622 726683 as a point of emergency contact. 

Safeguarding 

Staff must refrain from giving their personal contact details to parents or pupils, including 

connecting through social media and messaging apps.  

Staff must avoid publicising their contact details on any social media platform or website, to avoid 

unwanted contact by parents or pupils. Clear guidance on this can be found in the Staff Handbook. 

Staff must not use their mobile phones to take photographs or recordings of pupils, their work, or 

anything else which could identify a pupil. If it’s necessary to take photos or recordings as part of a 

lesson/school trip/activity, this must be done using school equipment. If this is not possible photos 

should be deleted from personal devices as soon as it is no longer required, for example once the 

photograph has been used for publicity purposes. 

Using personal mobiles for work purposes 

In some circumstances, it may be appropriate for staff to use personal mobile phones for work 

where prior consent from the SLG has been given. Such circumstances may include, but aren’t 

limited to: 

• Emergency evacuations 

• Supervising off-site trips 

• Supervising residential visits 

Staff should not use personal mobile phones to contact parents. 

Work phones 

Some members of staff are provided with a mobile phone by the school for work purposes. 

Only authorised staff are permitted to use school phones, and access to the phone must not be 

provided to anyone without authorisation.  

Staff must: 
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• Only use phone functions for work purposes, including making/receiving calls, 
sending/receiving emails or other communications, or using the internet 

• Ensure that communication or conduct linked to the device is appropriate and professional 
at all times, in line with our staff code of conduct. 

Sanctions 

Staff that fail to adhere to this policy may face disciplinary action. 

 

Mobile Phones: Acceptable Use Policy (Visitors) 

 

Parents, visitors and volunteers (including governors and contractors) must adhere to this policy as 

would a member of staff. 

This means: 

• Not taking pictures or recordings of pupils or of their own child unless permission has been 
granted by the SLG. 

• Where permission has been granted using photographs or recordings for personal use only and 
not posting on social media platforms without consent. 

• Not using phones in lessons, or when working with pupils. 
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Appendix 1 Code of Conduct (Years 7 to 11) – Mobile Phones and Mobile Technology 

 

You must obey the following rules if you bring your mobile phone to school: 

1. You must not use your mobile phone during lessons, registration periods or at break and 
lunchtimes. 

2. Phones must be switched off (not just put on ‘silent’) at the start of the school day. 

3. You must not use your mobile phone in the toilets or changing rooms. This is to protect the 
privacy and welfare of other pupils. 

4. You cannot take photos or recordings (either video or audio) of school staff or other pupils 
without their consent. 

5. You should not share your contact details with people you don’t know, and do not share 
other people’s contact details without their consent. 

6. Do not share your phone’s passwords or access codes with anyone else.  

7. Do not use your mobile phone to bully, intimidate or harass anyone. Rules on bullying, 

harassment, and intimidation apply to how you use your mobile phone even when you are 

not in school. The school can use the full range of sanctions as set out in the school’s 

Behaviour Policy. It is a criminal offence to use a mobile phone to menace, harass or offend 

another person and where required to the school will liaise with the police. 

 

8. This includes bullying, harassing or intimidating pupils or staff via: 

a. Email  

b. Text/messaging app  

c. Social media platforms 

9. Do not use your phone to send or receive anything that could be breaking the law. Students 

must ensure that files stored on their phones do not contain violent, degrading, racist or 

pornographic images. The transmission of such images is a criminal offence. Similarly, 

‘sexting’ – which is the sending of personal sexual imagery - is also a criminal offence.  

 

10. You must comply with a request by a member of staff to hand over your mobile phone if you 
are using it without a member of staff’s permission. Refusal to comply is a breach of the 
school’s behaviour policy and will be dealt with accordingly. 

11. If your phone is confiscated twice a parent or carer will need to collect the phone as per the 
school’s policy on mobile phones. 

12. Mobile phones are not permitted in any internal or external exam or test environment. If 
you have a mobile phone, you will be asked to store these appropriately, or turn them over 
to an exam invigilator, before entering the test room. Bringing a phone into the test room 
can result in your exam being declared invalid.  
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